INTEGRATED MANAGEMENT

SYSTEM POLICY

ISO 9001 ISO 14001 DWQMS

Our innovative people leverage technology and data to provide water,
wastewater and waste management services that protect public health
and the environment, meeting the needs of our thriving communities.

We are committed to the following objectives:

Integrated Management

System Policy

OBJECTIVES

ki

MITIGATE IMPROVE

Maintain and continually
improve our management
system to enhance quality
and environmental

Mitigate our
environmental impact
relating to day-to-day

activities through

prevention of pollution COMPLY MONITOR performance
Comply with legislation Monitor operational
and requirements; report performance and
to Council and IMS top maintain infrastructure
management on system to provide quality
performance, including services to our
provision of safe communities

drinking water
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